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§ Redevelop a flexible, robust Partner Database (PDB) that will allow us to 
efficiently manage and maintain Education Learning Partner and instructor 
data records

§ Provide a Training Evaluation System (TES) for our Partners and internal staff 
to conduct online surveys of a student’s training experience after 
participating in classroom or online training courses 

§ Delivery of course completion & project completion Certificates

§ Provide a real-time, visualized, web-based reporting system that allows us 
to monitor the overall training performance of partners and instructors

PROJECT INTENT
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User-Friendly
• Easy to navigate across three main modules: Partner 

Database, Training Evaluation System and Reporting

Easy Management
• Enable users to store, modify, query and manage students, 

partners and instructors profile

Synchronization
•To maintain the data integrity of the system and streamline 

the data management process

Mobility
•Redevelopment of the PDB and TES system in accordance to 

the Internet and Mobile Solution

Security
•Enhance the validation process to prevent the misuse of 

course code for the generation of fake certificate

Reporting 
•Ability to create a real-time analytic dashboard to efficiently 

monitor the quality learning experience delivered by 
partners   

PROJECT SCOPE
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§ Remove all redundant sections, pages & 
search steps

§ A refresh, clean and minimalist UI design 
concept

§ Easy navigation between different modules

§ Seamless transit to new planform with 
intuitive design concept

USER-FRIENDLY
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§ User roles and usage rights permission: 
§ Student (only access to online evaluation form)
§ Level 1- Partner Read Only User (ATC staffs, Instructor…)
§ Level 2- ATC Administrator (Site Administrator) 
§ Level 3- Distributor (Regional Distributor Administrator, staffs..)
§ Level 4- Autodesk Administrator (Super-User) 

§ Users given permission and usage rights with varied levels of access to systems 
functions; features determined for each user role

§ Optimize the process to create, modify, manage & query partner profile

§ Students are able to easily track their learning path across different sites and 
download the e-certificates

EASY MANAGEMENT
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STUDENT LEARNING HISTORY

Go to detail 
page to 

download 
the e-cert 
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§ Enhance data integrity by synchronization with 
multiple Autodesk internal platforms

§ Decrease the routine task by streamlining the 
data workflow process

§ DocuSign Agreement routing and signature 
process integrated with SF provides accurate 
legal agreement status

§ Integrate Partner Enrollment Form        and 
Authorization Letter in SF

SYNCHRONIZATION

Partner Profile Creation

Partner Profile 
Contact Profile
DocuSign
License Entitlement
Case Support

New Partner Database Evaluation System

Partner Locator

Autodesk Learning 
Center

ACI Profile
Acclaim Badging 
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§ Use with all mobile devices and conduct 
survey anytime, any where

§ Better user experience for surveying our 
next generation

§ Drive more participation in       online 
Evaluation Survey

MOBILITY
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§ PDB-Only Distributor & Partners able to 
view data within the territory or 
organization

§ TES-Enhance the validation process to 
prevent the misuse of course code and 
generation of fake certificates

§ Limit the time student has to complete 
the survey to 30–days

§ Secure, non-editable e-certificate PDF 
file

SECURITY
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§ Provide real-time, visualizing 
dashboard

§ Improve reporting to be robust 
and customized for different 
purpose 

§ All reports are exportable, 
sharable (csv, xls, xlsx)

§ Get customer insight and 
explore market trends of next 
generation 

REPORTING
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User Role Dashboard Titles Breakdown

Level 1- Partner Read Only User 
(ATC staffs incl. instructors)

Level 2- Partner Administrator
(Site Administrator)

1. THIS MONTH SITE 
PERFORMANCE 

2. THIS MONTH COURSES 
DELIVERED BY PARTNERS

3. THIS MONTH EVALUATION 
SURVEY TAKEN

4. TOTAL EVALUATION SURVEY 
TAKEN

5. OVERALL TOP 10 
INSTRUCTORS’ 
PERFORMANCE

6. % OF CORE PRODUCTS 
AGAINST ALL COURSES 
DELIVERED BY PARTNERS

1. Site performance
2. By Instructors’ names
3. By Territory
4. # of Evaluation survey 
5. By Core products’ names 

I. AutoCAD
II. Civil 3D
III. Inventor
IV. Revit
V. 3DS Max
VI. Maya
VII.Fusion
VIII.BIM 360
IX. All others

6. By Territory

DASHBOARD
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PROJECT TIMEFRAME

NOV DEC JUL

Detail Analysis

Define Data 
Field Collection

OCT JAN MAR APR

Prototype: PDB

JUN FEB

UAT

Data Migration
From Equisoft

Q2 
Live 

Prototype: Evaluation & 
Report

Phase I: New Platform Development

Phase II: Synchronization
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§ FY19 will be a year of Partner Database & Training Evaluation 
System transitions

§ 100% partner participation in using Autodesk Training 
Evaluation system

§ Be aware of the future training session from the Regional 
Distributors

KEY TAKEAWAY


